
Enrol now for: Information, Support & Rewards

LUFTHANSA GROUP (LH/LX/OS) GLOBAL BUSINESS & FIRST CLASS FARES

This fare sheet to be used as a guide only. Refer to your GDS for complete and up-to-date fare conditions. 

Fare Reference 10.12.2019/LHAUGLOBAL

Sales/Ticketing Period 10 December 2019 - UFN

Travel Period 10 December 2019 - UFN

Fare Type GDS Published Fare

BSP commission 5% 

Update Lufthansa Group Global Business & First Class Fares

AC not permitted to UK destinations via YVR with LH

 

Origin ADL ASP AYQ BNE CBR CNS DRW GLT HBA HTI LST MCY MEL MKY OOL PER PPP SYD TSV

Easy Fares only from: ADL BNE CBR CNS DRW MEL PER SYD 

Destination

ACE AGA AGP AJA ALC ALG AMS ANK AOI AOK ATH AYT BAK BCN BDS BEG BER* BGO BHX BIA BIO BIQ BLL BLQ BOD AMM CAI ETH TLV

BRE* BRI BRS BRU* BSL* BUD BUH BXN BZG CAG CAS CFU CGN* CHQ CLJ CLY CPH CTA DBV DEB DJE DLM DNK DRS* 

DUB DUS* EDI EFL EVN FAO FDH* FLR FMO* FNC FRA* FSC FUE GDN GLA GOA GOT GPA GRZ* GVA* GWT* HAJ* 

HAM* HEL HER IAS IBZ IEV INI INN* INV IST IZM JER JMK JSI JTR KGS KIV KLU* KLX KRK KSC KTW LCA LED LEJ* LIS 

LJU LNZ* LON LPA LUG* LUX LUZ LWO LYS MAD MAH MAN MIL MLA MOW MRS MSQ MUC* NAP NCE NCL NTE NUE* ODS 

OHD OLB OPO ORK OSL PAD* PAR PFO PMI PMO PNA POZ PRG PRN PSA PUY PVK RAK REK RHO RIX RJK ROM RZE SBZ SCQ 

SJJ SKG SKP SMI SNN SOF SPC SPU STO STR* SUF SVQ SXB SZG* TBS TCI TGD TIA TLL TLN TLS TOS TRN TRS TSR TUN 

VAR VCE VIE* VLC VNO VOL VRN WAW WRO XRY ZAD ZAG ZRH* ZTH 

NOTE: Destinations are subject to change due to operational reasons. 

For other regional destinations in Greece, Denmark, Turkey, Russia, Norway and Sweden refer to GDS

LH/LX: Destinations* in Germany, Austria, Switzerland and Belgium can only sold via TS/AP routing, please refer to Home Market fare sheet for EH fares.

EU1 EU2

PRCAU1 5166 5366
ZRFAU1 5516 5716
DRFAU1 6516 6716
CFFAU1 7816 8016

Easy Fares JFFAU1 9316 9516

ARCAU1 10866 11116

ARFAU1 11866 12116

FFFAU1 15366 15616

PRCAU2 5366 5566

ZRFAU2 5716 5916

DRFAU2 6716 6916

CFFAU2 8016 8216

Plus Fares JFFAU2 9516 9716

ARCAU2 11066 11316

ARFAU2 12066 12316

FFFAU2 15566 15816

PRCAU3 5666 5866

ZRFAU3 6016 6216

DRFAU3 7016 7216

CFFAU3 8316 8516

Global Fares JFFAU3 9816 10016

ARCAU3 11366 11616

ARFAU3 12366 12616

FFFAU3 15866 16116

NOTE: First Class fares valid with LH and LX only

*Easy Fares only from origins: ADL BNE CBR CNS DRW MEL PER SYD 

OW levels 70% of return, exception P class, pls refer to GDS

PRCAU* P P** Z I R I D D D P Z I D D Z P D

ZRFAU* Z Z J I Z I D C U Z Z I D U J Z D
DRFAU* D D J I D D D C J D D I/D Z J D D D/C
CFFAU* C C J I C C D J C C C I/D J C C C D/C
JFFAU* J J J I J J D J Z J C I/D C Z C J D/C

ARCAU* A C J A/R J C D J Z J C A/D C A/Z A/C D C

ARFAU* A C J A/R J C D J Z J C A/D C A/Z A/C D C
FFFAU* F J J A/R J C D J Z J C A/D C F/Z A/C J C
NOTE: Refer to your GDS for up-to-date booking class on OAL

*Pls see permitted Interline partners in Fare Grid as per above 

** PRCAU* fare AC RBD on LX/OS - Z 

Lowest available RBD must be used (QF domestic - book I class only)

AI/LA/JQ/3K/OZ doesn’t apply on OS 

ARCAU*/ARFAU*/FFFAU* First class cabin no offered/RBD not available, book business booking class as per table above - nil compensation
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http://lufthansaexperts.com/?au#
https://www.lufthansaexperts.com/?au


Routings

 

AC** SYD/BNE/MEL - YVR & v.v. AC SYD - YVR/YTO & v.v.

SYD - YTO & v.v. BNE/MEL - YVR & v.v.

AI SYD/MEL - DEL & v.v. BA* SYD - SIN & v.v.

BA SYD - SIN & v.v. CA SYD/MEL - BJS/SHA & v.v.

CA SYD/MEL - BJS & v.v. BNE - BJS & v.v.

CX SYD/MEL/BNE/ADL/PER/CNS - HKG & v.v. CX SYD/MEL/BNE/ADL/PER/CNS - HKG & v.v.

JQ Domestic AU Refer to your GDS Route Map for applicable cities MI* DRW/CNS - SIN & v.v.

MEL - BKK & v.v. NH SYD/PER - TYO & v.v.

PER - SIN & v.v. QF Domestic AU Refer to your GDS Route Map for applicable cities

MEL/SYD - HNL & v.v. SYD/MEL/BNE - HKG/SIN/TYO& v.v.

CNS/OOL/MEL - TYO & v.v. SYD - BKK/SHA/BJS/OSA/JNB & v.v.  

CNS - OSA & v.v. SYD/MEL/BNE - LAX & v.v.

OOL - SEL*  & v.v. SYD - SFO/DFW/NYC/HNL/YVR/SCL & v.v.   

3K DRW - SIN & v.v. BNE/MEL - SFO & v.v.

LA SYD/MEL - SCL & v.v. BNE - CHI & v.v.

MI DRW/CNS - SIN & v.v. PER - SIN & v.v.

NH SYD/PER - TYO & v.v. SA PER - JNB & v.v. 

OZ* SYD - SEL & v.v. SQ* SYD/MEL/BNE/ADL/PER/CBR - SIN & v.v.

QF Domestic AU Refer to your GDS Route Map for applicable cities TG SYD/MEL/BNE/PER - BKK & v.v.

SYD/MEL/BNE - HKG/SIN/TYO& v.v. UA SYD/MEL - LAX/SFO & v.v.

SYD - BKK/SHA/BJS/OSA/JNB & v.v.  SYD - HOU & v.v.   

SYD/MEL/BNE - LAX & v.v. VA Domestic AU Refer to your GDS Route Map for applicable cities

SYD - SFO/DFW/NYC/HNL/YVR/SCL & v.v.   BNE - TYO & v.v. 

BNE/MEL - SFO & v.v. SYD/MEL/BNE - LAX & v.v.

BNE - CHI & v.v. * Can only be used on Plus fares

PER - SIN & v.v.

SA PER - JNB & v.v. 

SQ SYD/MEL/BNE/ADL/PER/CBR - SIN & v.v.

TG SYD/MEL/BNE/PER - BKK & v.v.

UA SYD/MEL - LAX/SFO & v.v.

SYD - HOU & v.v.   

VA Domestic AU Refer to your GDS Route Map for applicable cities

SYD- HKG & v.v.

BNE - TYO & v.v. 

SYD/MEL/BNE - LAX & v.v.

*Can only be used with LH

**Not permitted to UK destinations via YVR with LH

LH Asia/Africa - SIN BKK HKG BJS SHA TYO OSA NGO SEL DEL JNB CPT - MUC/FRA - EU1&EU2

North America - ATL AUS BOS CHI CUN CLT DEN DFW DTT HOU LAS LAX MIA MEX NYC ORL PHL PHX SAN SEA SFO SJO TPA WAS

YOW YUL YTO YVR - MUC/FRA - EU1 & EU2

South America - BUE RIO SAO - FRA/MUC - EU1&EU2

LX Asia/Africa - SIN BKK HKG BJS SHA TYO OSA DEL JNB CPT*- ZRH/GVA - EU1 & EU2

North America - BOS CHI CUN* DEN* LAS* LAX MIA NYC SAN* SFO TPA* WAS YUL YVR* YYC*  - ZRH/GVA - EU1 & EU2

South America - BUE* RIO* SAO - ZRH/GVA - EU1&EU2

* Seasonal flights operated by WK

OS Asia/Africa - BKK BJS SHA TYO CPT - VIE - EU1 & EU2 & v.v.

North America - BOS LAX NYC CHI WAS YUL  - VIE - EU1 & EU2 & v.v.

Code-shares OAL Not permitted

LH/LX ADL/BNE/MEL/PER/SYD - SIN & v.v. Code-share flights with SQ.

LH/OS SYD/MEL/BNE/PER - BKK & v.v. Code-share flights with TG.

LH/LX SYD/MEL/CNS - HKG & v.v. Code-share flights with CX.

LH/LX CNS/DRW - SIN & v.v. Code-share flights with MI.

LH SYD - LAX/SFO & v.v. and MEL - LAX & v.v. operated by UA

Within Europe, except flights operated by TK

CPT YVR TPA LAS RIO YYC SAN DEN BUE CUN - ZRH - EU1 & EU2. Seasonal flights operated by WK.

NOTE: Check Free Add-on paragraph for intra Asia/South Africa/North America/South America routings and permitted carriers.

Surface not permitted on Easy Fares

Surface permitted in Asia, South Africa, North America, South America and Europe at passengers' expense.
Surface only permitted where Add-ons are allowed, see specified routings listed below

eg: Outbound SIN // BKK and Inbound BKK // SIN

Surface sectors NOT permitted between North America and South America and NOT permitted between any other continents

Free Add-ons outside Australia:

Add-on not permitted on Easy Fares

One add-on per direction permitted without surcharge as routings specified below:

Check the GDS for up-to-date OAL booking classes (RBDs for Add-on domestic flts may differ)  

Outbound Routings Inbound Routings

Asia TG SQ SIN - BKK BKK - SIN

CA CX HKG - BJS/SHA BJS/SHA - HKG

CA CX SHA - BJS/HKG BJS/HKG - SHA

NH TYO/OSA - TYO/OSA/SEL/NGO OSA/TYO/SEL/NGO - TYO/OSA

OZ TYO/OSA - SEL  SEL - TYO/OSA

Africa SA JNB - CPT CPT - JNB 

South America LA SCL - SAO/RIO/BUE SAO/RIO/BUE - SCL

North America AC UA HNL/HOU/LAX/SFO/YVR/YTO/NYC/DFW/CHI  - ATL/AUS/BOS/CHI/CUN/CLT/DEN/DFW/DTT/HOU/LAS/LAX/MCO/MEX/MIA/NYC/

PHL/PHX/SAN/SEA/SFO/SJO/TPA/YOW/YUL/YVR/YYZ/YYC/WAS

Q Surcharge Surcharges apply between AU-SIN v.v. if booked on SQ/MI flight numbers. See GDS Fare Quote for details.

 

Validity Min stay: Nil

Max Stay: 12M

Stopovers Three stopovers permitted in each direction limited to 2 FOC and 1 at AUD100.

Exception: Unlimited stopovers on JFFAU* & FFFAU* class.

The turnaround point is not considered a stopover.

Transfers Easy Fares: Three permitted in each direction, One in Area 3, Two in Area 2. 

Plus Fares: Unlimited Transfers - permitted carriers and transfer points as per the Route Map

Global Fares: Unlimited Transfers - permitted carriers and transfer points as per the Route Map

Interline partners

LUFTHANSA & SWISS AUSTRIAN 

Surface / Free 

Add-ons 

outside 

Australia



Combinations Fares can be combined within and across compartment on a half round-trip basis

Fares can be combined on a half round-trip basis between Lufthansa Group Carriers (LH / LX / OS)

Fares can be combined on a half round-trip basis between LHG Economy, Premium Economy, Business and Firs class fares

Example: LH Global Economy Class Fare can be combined with LX Global Business Class Fare

Double open - jaw permitted on a half round-trip basis.

Changes Reissue fee: All, except PRCAU*, ARCAU* FOC

PRCAU * AUD 400 

ARCAU* AUD 650

In case of changes that require fare upsell, taxes addcoll etc., the above fee applies together with fare and tax difference.

Reissue must be done within 24 hrs after PNR changes. 

Change fee applies for every single closed rebooking/reissue/revalidation transaction.

In case of multiple changes to a ticketed flight, rebooking fee must be collected for every PNR change, in case the ticketed fare is subject to a rebooking fee. 

Infant paying 10% of adult fares: No reissue fee applies
Child fare: Full reissue fee applies

Involuntary changes: Please contact LHG agency support 1300 897 869

 

In case of combinations of fares with different reissue fees, charge the highest reissue fee of changed fare components.

Refund Cancellation fee: PRCAU*, ZRFAU*, DRFAU* AUD 400

CFFAU*, JFFAU*, FFFAU* FOC

ARCAU*, ARFAU* AUD 650

After departure: Refund the difference between fare paid and OW fare for sectors travelled less applicable cancellation fee.

In case of OW fare for sectors travelled is higher than total fare paid, no fare/tax refund is applicable.

Infant paying 10% of adult fares: No cancellation fee applies

Child fare: Full cancellation fee applies

In case of combinations of fares with different cancellation fees, the most restrictive refund conditions will apply.

Discounts Child: Charge 75% of applicable Adult fare

Infant: Charge 10% of applicable Adult fare

Exception: ARCAU*, ARFAU*, FFFAU* Child discount not permitted

Payment Cash/credit cards permitted

Not accepted: Agent's own credit cards, Virtual Account Numbers (VAN), wholesale cards

Ticketing Published fare commissionable 5% via BSP 

Validating carrier: LH 220 / LX 724 / OS 257  (Itinerary must include the plating carrier)

As first flight in itinerary may not always be a Lufthansa Group airlines one, double check the correct plating carrier is used for ticket issuance.

Ticketing time limit: Due to automated ticketing deadline control, difference could exist between the fare rule last ticketing date and

the system generated ticketing deadline message. The most restrictive ticketing time limit applies.

Manually entered ticket numbers not permitted.

Override pricing: Itineraries via North America/South America/Africa can be autopriced using the validating carrier override pricing command

Galileo FQOCLH or LX or OS

Sabre WPC-LH#ALH

Amadeus FXP/R,OCC-LH

Auto-pricing: If a booking is not auto-pricing even after using the Override Entry, a Manual Fare Build may be required. 

Please contact our dedicated agency email lhg.agency.au@dlh.de with full PNR details for assistance before Ticketing.

To avoid an ADM, airline authorization is required prior to issuing tickets with Manual Fare Build.

shown as DU tax code

Refund of unused YR not permitted. 


