
Lufthansa Group Clue Card

Amadeus

Fare quote lowest to highest                                                                       
Fare quote by cabin                                                                                         
Fare quote by booking class                                                                         
Display lowest fare available                                                                       
Display lowest fare available via AP/AF                                                   
Display the lowest fare irrespective of availability                               
Display the lowest fare via AP/AF irrespective of availability          
Override entry when a booking has been made                                  
Search with preferred airline                                                                       
Search with preferred airline & connection city specific

7 day search with booking class and connection city specific 

Fare enquiries, booking requests 
and schedule changes

Agency Support Desk
Email: lhg.agency.nz@dlh.de 
Tel: 09 917 9869

Escalations, authorisations
and refund enquiries  

Sales Support Team
Email: nzsupport@dlh.de
Tel: 09 977 2206

Group booking enquiries and 

Group booking, enquiries & 
registration for online portal
Email:
bookagroup.newzealand@dlh.de
Tel: 1300 724 666

See your GDS for up-to-date information or visit www.lufthansaexperts.com to download the fare sheets

FQDSYDLON/ALX
FQDMELLIS/AOS/KC 
FQDBNEBCN/ALH/CP
FXA
FFXL/R,OCC-LX
FXP/R,OCC-OS
XA/R,OCC-LH 
FXL
ANLH04NOVSYDATH
ANLH27SEPBNELON/XSIN,MUC
ANLX26JUNMELROM/XHKG,ZRH
AN/20SEPSYDFRA/ALH/CL/XHKG

http://www.lufthansaexperts.com/


FLEXIBLE OPTIONS WITH THE NEW LUFTHANSA GROUP 
FARE FAMILIES IN YOUR GDS

Amadeus

Auto price a PNR by Fare Family:
Display Itinerary Pricing FXP/R,UP 
Follow-up entry where n is the fare line number FQFn
Price by ECOFLEX (-FF-) FXP/FF-ECOFLEX
Price by ECOBASE (-RC-) FXP/FF-ECOBASE
Price by ECOSAVER (-NC-) FXP/FF-ECOSAVER
Display lowest available fare and up to 8 upsell proposals FXY 
Display upselling proposals within the same Fare Family FXY/FXH/R,UP 
Select a proposal where n is the fare number FXUn
Override and price with specific fare basis code FXP/R,OCC-LH/L2,3,4-

PFFAU1/L5,6,7-JFFAU3/S2-7
Display fares by Fare Family:
Display ECOFLEX fares FQD/R,*NPE
Display ECOBASE fares FQD/R,*RF
Display ECOSAVER fares FQD/R,*PE

See your GDS for up-to-date information or visit www.lufthansaexperts.com to download the fare sheets

http://www.lufthansaexperts.com/

