
Lufthansa Group Clue Card
Galileo
Fare quote lowest to highest                                                                       
Fare quote by cabin                                                                                         
Fare quote by booking class                                                                         
Display lowest fare available                                                                        
Display lowest fare available via AP/AF                                                   
Display the lowest fare irrespective of availability                               
Display the lowest fare via AP/AF irrespective of availability          
Override entry when a booking has been made                                                             
Search with preferred airline                                                                       
Search with preferred airline & connection city specific                   

7 day search with booking class 

Fare enquiries, booking requests 
and schedule changes

Agency Support Desk
Email: lhg.agentsupport.au@dlh.de 
Tel: 1300 263 818 

Escalations, authorisations
and refund enquiries  

Sales Support Team
Email: ausupport@dlh.de
Tel: 1300 724 666 

Group booking enquiries and 
registration for online portal

Email:
bookagroup.australia@dlh.de
Tel: 1300 724 666

See your GDS for up-to-date information or visit www.lufthansaexperts.com to download the fare sheets

FDSYDLON/LX
FDMELLIS/OS@C
FDBNEBCN/LH-P
FQBB
FQBB/OCLH 
FQBA
FQBA/OCLX
FQOCOS                             
A04NOVSYDATH*LH
A27SEPBNELON*LH.SIN.MUC
A26JUNMELROM*LX.HKG.ZRH
AF20SEPSYDFRA@L/LH.HKG

Fare enquiries, booking requests 
and schedule changes

Agency Support Desk
Email: lhg.agency.nz@dlh.de 
Tel: 09 917 9869

Escalations, authorisations
and refund enquiries  

Sales Support Team
Email: nzsupport@dlh.de
Tel: 09 977 2206

Group booking enquiries and 

Group booking, enquiries & 
registration for online portal
Email:
bookagroup.newzealand@dlh.de
Tel: 1300 724 666

http://www.lufthansaexperts.com/


FLEXIBLE OPTIONS WITH THE NEW LUFTHANSA GROUP 
FARE FAMILIES IN YOUR GDS

Galileo

Auto price a PNR by Fare Family:

Display lowest possible fare based on booked LH segments (-SAVER) FQCLH 
Display lowest fare available for an LH itinerary (-SAVER) FQBBCLH 
Display quote for –RC- or -BASE fares FQ/PE60 
Display quote for –FF- or -FLEX fares FQ/PE00
Fare quote segments 1-3 as PFFAU1 and segments 4-6 as PFFAU3 FQS1-3@PFFAU1.4-

6@PFFAU3 

1300 263 818 See your GDS for up-to-date information or visit www.lufthansaexperts.com to download the fare sheets

http://www.lufthansaexperts.com/

