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Upsell panel in cryptic 
The upsell transaction FXY returns the lowest available 

fare for all the passengers in the lowest fare family and 6 

upsell propositions, which are combinations of successive 

upgrades per bound of the lowest applicable fares in next 

higher fare families.  

This transaction is combinable with any pricing options 

and can be performed at any time once the flight is 

booked. 

 

 
 

Homogeneous upsell panel in cryptic 
The upsell transaction can return homogeneous 

propositions with the option FXY/FFH. 

Using this option, all the LHG fare families will be 

returned in output if available. 

 
Upsell panel after pricing in cryptic 

The follow-up upsell transaction FXY1 can be used after 

pricing/best pricing transaction. In this case, the upsell is 

computed from the priced fare families and returns 

proposals in higher fare families. 

 

Upsell panel key follow-up transactions: 
- FQF to display the fare family description  

ex: FQF3 will display description for reco 3 

- FXU to (re)book in the selected recommendation  

ex: FXU3 will rebook the in recommendation 3 

In case of multiple passengers in the PNR, all the 

corresponding upsell proposals have to be selected. 

ex: FXU2-3 will rebook in recommendation 2 to 3 

Otherwise, an error message is returned. 

ALL SOLUTIONS ARE NOT IN SAME BOOKING CLASS 

 

 

Fare families Description in cryptic 
The fare families description can be requested after a 

fare family is displayed: 

- After a pricing using FQF1 (or the recommendation 

number from a pricing list) 

- After a teaser using FQF/TS 

- After an upsell panel FQFn (n being the 

recommendation number) 

ex: FXU3 will rebook the in recommendation 3 

 
 

Fare families in cryptic Fare Quote 

Display 
Fare Quote Display can be displayed grouped by fare 

families using the /FF option. 

 

Airlines content 

The list of all implemented airlines with Amadeus Fare 

Families is available via FQN AFF/CXR  
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Lufthansa Group Fare Families  

Travel agents are able to book airline fare families via 

Amadeus and easily access to their information. With the 

introduction of Lufthansa Group (LH/LX/OS) fare families 

(LX sales & travel on 23rd June 2015 and LH/OS sales on 

28th July & travel on 1st October 2015), Amadeus travel 

agents will benefit from this new content to sell fare 

families that suit each customer preferences. 

Where to use Fare Families? 

Amadeus fare families are available in: 

- Cryptic 

- Amadeus Selling Platform Connect 

- AeTM 

- All Fares + 

- Web services 

 
Fare Families in Selling Platform Connect: 

 

 
Fare Families in AeTM: 

 
 

 

LHG Fare Families structure 

 

 
 

Key Features 

Pricing by Fare Family in cryptic 

Price by fare family is a pricing input that allows travel 

agent to target specific fare families in a pricing/best 

pricing transaction. 

 

The pricing input is FXB/FF-FFNAME, for LHG pricing: 

- FXB/FF-LIGHT will return best price for FF Light 

- FXB/FF-CLASSIC will return best price for FF Classic 

- FXB/FF-FLEX will return best price for FF Flex 

- FXB/FF-BUSINESS will return best price for FF 

Business 

- FXB/FF2-LIGHT/FF3-CLASSIC will return best price 

for FF Light on segment 2 and  the best price for FF 

Classic on segment 3 

- FXB/FF2-CLASSIC will return best price for FF Classic 

on segment 2 and  the best price available for the 

others  
 

Upsell teaser after pricing in cryptic  
The Upsell teaser is returned upon any pricing/best 

pricing transaction (FXP, FXX, FXB, FXA). 

 

The upsell teaser is an appended line that proposes the 

chepeast fare in the next higher fare families. The price 

difference and the proposed fare families are displayed. 

 
Pricing and teaser key follow-up transactions: 
- FQF1 to see the priced fare families description 

- FQF/TS to see the teaser fare families description 

- FXU/TS to rebook the PNR in the teaser proposition  

- FXY1 to see the entire list of upsell propositions 


